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Competencies to be covered in this unit 
 

                                   
 
 
 
 
 
OUTCOMES 
 

The specific outcomes of this unit are: 
 

• Demonstrate the skills and knowledge required to operate an automated information 
system 

• Research the skills and knowledge required to source and provide Australian destination 
information and advice including general product information 

• Describe the skills and knowledge required to access and interpret specific Australian 
tourism product information 

• Research information on Australia for presentation to customers 
• Demonstrate a sound general knowledge of Australia and the local region 
• Outline the need for on going research to update and expand the guides knowledge 

 

THTSOP01B Operate an automated information system 
THTSOP02B Source and provide destination information and advice 
THTFTG03B Develop and maintain the general knowledge required 

by guides 



CONTENT 
 

THTSOP01B – OPERATE AN AUTOMATED INFORMATION SYSTEM 
- Role of automated information systems in the tourism industry. 
- Functions of the information system. 
- Basic keyboarding skills. 
- Basic understanding of copyright and intellectual property requirements as they relate to online 

information. 
- Electronic file handling (saving, copying, printing). 
 

THTSOP02B – SOURCE AND PROVIDE DESTINATION INFORMATION AND ADVICE 
- Sources of information on destinations. 
- Knowledge of industry information networks. 
- Fundamental research skills. 
- Ways that individuals updated their knowledge in the tourism industry, including Internet. 
- Understanding of the ways in which customers seek information. 
- Destination knowledge as appropriate to the sector or specific workplace. 

 
THTFTG03B – DEVELOP AND MAINTAIN THE GENERAL KNOWLEDGE REQUIRED BY GUIDES 

• General knowledge of Australia and the local region including: 
− climate (weather patterns including any extreme conditions, impact of climate on lifestyle, stories 

associated with climate in a local area) 
− geography and geology (major land formations/landmarks/natural attractions and their key 

features for both Australia and the local region) 
− history (historical development of Australia and the local region, major historical events and 

prominent individuals, key dates, overview of Australian Indigenous history) 
− architecture (major styles and their proponents, key buildings and structures both in Australia and 

the local area) 
− cultural elements (overview of indigenous cultures within Australia, different cultures within 

Australia and the local area, cultural activities, local customs) 
− art, theatre, music and literature (key Australian performers, writers and artists, major works by 

Australians, major cultural events) 
− religion (religious make-up of Australian and the local area, religious practices) 
− natural environment and tourism (how the environment is a tourism asset, impacts of tourism on 

the environment, land management in Australia including the role of National Parks) 
− flora and fauna (overview of native flora and fauna, their characteristics and key locations) 
− government and politics (general structure, political parties, major political figures, current 

political issues) 
− transport (main transport systems, usage of different forms of transport across Australia, 

historical development of different forms of transport) 
− agriculture (Australia’s history as a primary producer, key products of Australia, current issues) 
− science and technology (Australia’s contribution both past and present, prominent individuals, 

key discoveries 
− sport (main Australian sporting activities, Australia’s sporting record, local sporting focus, sporting 

facilities, sporting comparisons with other countries or areas) 
− economy (overview of current state of the economy, key features of the local economy and local 

industry) 
− trade (Australia’s key exports and its main trading partners) 
− education (overview of school and higher education systems, comparisons of systems to those of 

other countries or States) 
− food (local dishes and produce) 
− wine (Australian wine styles, major wine areas) 
− lifestyle (key features of the day-to-day living patterns of Australians and local people, family and 

social customs) 
− shopping (key locations, local products) 
− tourism services and local facilities of interest to visitors (currency exchange locations, tour 

booking offices, accommodation, attractions, banks, dry cleaners, medical facilities) 
− current events in Australia and the local region. 

 



ASSESSMENT DATES 

 

Term 1 
 

Library Work – Research Task Week 4 
 

20% THTSOP02B 

Client Interview Diary Week 8    50% THTSOP01B 
 

Class work - Journal Weeks 1-9 30% THTSOP01B 
THTSOP02B 

 

Term 2 

 

Client Itinerary 
 

Week 12 40% THTFTG03B 

Website 
 

Week 16 40% THTFTG03B 

Class work – Journal 
 

Weeks 11 - 17 20% THTFTG03B 

 



UNIT GRADE DESRIPTORS FOR A COURSES 

 

Unit Grades for ‘A’/‘V’ Courses 

 

The unit grade standards for ‘A’ courses under this Course Framework are as follows: 

Unit Grades for ‘A’/‘V’ 

Courses 

 

Grade Descriptor 

 

A student who 

achieves the 

grade A 

 

has a very high achievement in the unit of study; can research 

and understand difficult concepts; demonstrate initiative, can 

identify and solve problems; can work independently and be a 

productive member of a team; can apply knowledge and 

specific technical skills to a wide range of situations; can 

communicate ideas clearly and confidently. 

 

A student who 

achieves the 

grade B 

 

has a high achievement in most aspects of the unit of study; 

can research and understand most of the difficult concepts; 

demonstrates some initiatve and problem-solving skills; can 

work independently and in a team with minimum supervision; 

can apply knowledge and specific technical skills in most 

situations; can communicate ideas clearly. 

 

A student who 

achieves the 

grade C 

 

understands most of the knowledge and skills covered in the 

unit; can research and present information; demonstrates 

limited initiative and problem-solving skills; can work 

independently and in a team with some supervision; can apply 

knowledge and specific technical skills in some situations; can 

use basic communication skills. 

 

A student who 

achieves the 

grade D 

 

understands some of the knowledge and skills covered in the 

unit; can research from given sources; can sometimes work 

independently and in a team with supervision; can apply 

knowledge and specific technical skills in routine situations; 

can use some basic communication skills. 

 

A student who 

achieves the 

grade E 

 

demonstrates a minimum level of understanding of the 

knowledge and skills covered in the unit; can research from 

limited sources; requires direct supervision to complete tasks; 

contributes to team involvement in a limited capacity; requires 

assistance with communication of ideas. 

 



VOCATIONAL WORK PLACEMENT 
 
To gain the most form this course of study, students should complete at least 2 for a 
Certificate II.  A work placement consists of the equivalent to 5 days or 1 week, in 
which the student has hands on experience working in a local tourism establishment.  
The specific type of placement and establishment can be negotiated with your 
teacher according to your particular area/s of interest.   
 
Only students who have demonstrated the appropriate skills, knowledge and attitude 
are recommended for participation in a work placement.  The work placement has a 
½ standard unit value in recognition of the additional time and effort required during 
this period. 
 
ATTENDANCE POLICY AND PENALTIES FOR LATE WORK 
 
Students are expected to attend all classes and attend all classes for the units in 
which they are enrolled. 
Board of Senior Secondary Studies (BSSS) policy is that students are to be given a V 
Grade if they do not attend at least 90% of all classes for a unit, or if they fail to 
complete at least 70% of the assessment for a unit, without a satisfactory 
explanation. If a student has a valid reason for missing classes or not submitting an 
assessment task, they must provide adequate documentary evidence. Hawker 
College expects explanations for absences to be provided within two weeks of the 
absence. 
BSSS policy also specifies that late work is to be penalized at the rate of 5% of the 
possible marks for each day late (including weekends and public holidays)).  Work 
that is handed in more than 7 days late will receive “zero” for that item. If there is a 
valid reason why the work is late, adequate documentary evidence must be provided. 
Requests for extension to deadlines for assessment tasks must be made in advance. 
(“Request for extension” forms are available from the Den.) 
 
ASSESSMENT: 
 
Vocational units contain both Competency Based Assessment (competent or not yet 
competent) in the areas taken from a National Training Package and, Criterion Based 
Assessment (A to E grading based on set criteria). Both assessment formats are 
independent of each other, however may be assessed within the same exercise or 
assignment. 
 
RPL 
“Recognition of Prior Learning (RPL) – Students who believe that they can satisfy the 
requirements of industry competencies contained in this course may apply for RPL. 
See your teacher for more details.” 
 
UNIT SCORES 
This is an “A” (accredited) unit, and so unit scores are not required. 
 

MODERATION PROCEDURES 
Moderation methods include common assessment items, cross marking and 
matching student work with the criteria and standards outlined in the unit grade 
descriptors.  Some students’ work will be presented at Moderation Days for peer 
review. 
 
 
 


