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This unit should enable students to:

e Prepare and serve food suitable for a small fast food outlet

e Demonstrate personal and food hygiene skills

e Operate a cash register and tabulate information on stock control sheets
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Students will complete the following content during this unit:
What is fast food?
Preparation of fast food
Customer service requirements in a fast food outlet
Selling skills
Product knowledge
Sales and promotion of services specifically related to fast food outlets
Personal and workplace hygiene practices
Stock and financial control.
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Vocational units contain both Competency Based Assessment (competent or not yet
competent) in the areas taken from a National Training Package and, Criterion Based
Assessment (A to E grading based on set criteria). Both assessment formats are
independent of each other, however may be assessed within the same exercise or
assignment.
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“Recognition of Prior Learning (RPL) — Students who believe that they can satisfy the
requirements of industry competencies contained in this course may apply for RPL. See your
teacher for more details.”
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To gain the most form this course of study, students should complete at least 1
placement for a Certificate I and at least 2 for a Certificate II. A work placement
consists of the equivalent to 5 days or 1 week, in which the student has hands on
experience working in a local hospitality establishment. The specific type of
placement and establishment can be negotiated with your teacher according to your
particular area/s of interest. Only students who have demonstrated the appropriate
skills, knowledge and attitude are recommended for participation in a work
placement. The work placement has a '2 standard unit value in recognition of the
additional time and effort required during this period.
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Practical Assessment Weekly Continuous 60%
Written Tasks As per MyClasses On-line submissions as per 40%
website
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Students are expected to attend all classes and submit all assessment tasks for the units in
which they are enrolled. Board of Senior Secondary Studies (BSSS) policy is that students are
to be given a V Grade if they do not attend 5677 of all classes for a unit, if they
fail to complete 8677 of the assessment for a unit, without a satisfactory explanation.
If a student has a valid reason for missing classes or not submitting an assessment task, they
must provide adequate documentary evidence. Hawker College expects explanations for
absences to be provided within two weeks of the absence.

BSSS policy also specifies that late work is to be penalized at the rate of 97 of the possible
marks for " late (including weekends and public holidays). Work that is handed in
more than 7 days late will receive “zero” for that item. If there is a valid reason why the work
is late, adequate documentary evidence must be provided. Requests for extension to deadlines
for assessment tasks must be made in advance. (“Request for extension” forms are available
from the Den.)
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Plagiarism is the presentation of someone else’s work as your own. The BSSS has prescribed
heavy penalties for plagiarism. All students will receive a handout outlining what is meant by
plagiarism, how to avoid it, and the penalties that are to be applied under BSSS policy.
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This is an “A” (accredited) unit, and so unit scores are not required.
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Moderation methods include common assessment items, cross marking and matching student

work with the criteria and standards outlined in the unit grade descriptors. Some students’
work will be presented at Moderation Days for peer review.
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