
Course Title:  Business Services T/V 
 
Unit Title Line Unit Description 
 
Business Basics 
 

 
2.3.6 

This is the unit for students starting the Business Services 
course. It is an introduction to the world of business. 

 
Industrial Relations & Human Resources 
 

 
4,7 

For students who have completed the first two units of the 
course, this unit encourages the development of projects around 
themes of managing people and change in the workplace. 

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 


